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SPECIAL NOTES 
Dealer: This manual MUST be given to the end user of this product.                         
User:  Before using this product, read this manual carefully and save for future reference.   
Please have a close read of this user manual, DO NOT use this product or any available optional 
equipment without first completely reading and understanding these instructions and any additional 
instructional material such as Instruction Sheets supplied with this product or optional equipment, 
otherwise, injure or damage may occur. 
If you are unable to understand the warnings, cautions or instructions, contact dealer before 
attempting to use this equipment. 

 Consult with physician before using the equipment. Take oxygen treatment according to 
prescribed flow and period. Do not change the settings of flow and time before consult your 
physician to avoid insufficient oxygen supply or carbon dioxide retention.  

 This equipment is not be used for life supporting or life sustaining. Only be used as an oxygen 
supplement. It’s necessary to prepare other oxygen supply device for the persons who are in 
dire need of oxygen. (Such as oxygen cylinder or liquid oxygen) 

 Close supervision is necessary when this product is used near children or 
physically-challenged individuals. Additional monitoring or attention may be required for 
patients using this device who are unable to hear or see alarms or communicate discomfort.  

 Contact dealer or physician immediately if any untoward effect occurred. 

 If the concentrator is not working properly, if water dropped into the machine, call dealer for 
examination and repairing. Do not dismantle it secretly. 

 Patients with severe carbon monoxide poisoning are prohibited to use the equipment. 

SAFETY NOTICE 
Oxygen is a combustion-supporting gas, so the machine must be far away from fire and 

heat. DO NOT SMOKE while using this device, for your own safe, the user must quit smoking. 
Keep all matches, lighted cigarettes or other sources of ignition out of the room. 

A spontaneous and violent ignition may occur if oil, grease or greasy substances come 
in contact with oxygen under pressure. These substances MUST be kept away from the 
oxygen concentrator, tubing and connections, and all other oxygen equipments. DO NOT 
use any lubricants unless recommended by manufacturer.  
 Avoid creation of any spark near medical oxygen equipment. This includes sparks from static 

electricity created by any type of friction. 

 Keep power cord away from sources of ignition and heat. 

 Turn off the power when nobody uses the machine. 
 DO NOT put oxygen tubing under bedspread or chair cushion. 
 Unplug the power cord when you clean the machine or change filter, in order to avoid getting an 

electric shock. 
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POINTS FOR ATTENTION 
Carefully review and familiarize yourself with the following important notes and warnings, 
these instructions Must be followed to ensure correct and safe operation:                   

CAUTION 
 The concentrator should ALWAYS be kept in the upright position to prevent cabinet damage 

while being transported. Moreover it should be used in a clean environment without dust, 
corruption and toxicological harm gas. 

 Keep unit at least 10cm away from walls, draperies, furniture, and the like. 
 The Operating Environment Temperature of this concentrator is during -20-40 ℃, if lower -20℃, 

the compressor may difficult to start to work; if higher than 40℃, the compressor may work 
overheat, thus it will cause life reduced of the equipment. 

 It’s normal if you heard the sound of exhaust orderly, during the equipment is working. And it’s 
normal for the hot wind leak from the side of this equipment, DO NOT block off the exhaust 
outlet. 

 DO NOT move or relocate concentrator by pulling on the power cord. 
 NEVER block the air inlet of the concentrator or place it on a soft surface, such as a bed or 

couch, where the air exhaust outlet may be blocked. Keep the openings free from lint, hair and 
the like.  

 For optimum performance, we recommend that each concentrator be on and running for a 
minimum of 30 minutes at a time. Shorter periods of operation may reduce life time of the 
product.   

 Each oxygen concentrator is equipped with 1 set of oxygen tubing. The patient can also buy it 
as needed. Manufacturer recommends that Crush ‐Proof oxy       

product and not exceed 5M in length.  
 Oxygen tube should be used for patient personally only, and need to be cleaned regularly.  

RADIO FREQUENCY INTERFERENCE 
Most appliances are vulnerable to radio frequency interference, therefore the use of portable 
communications equipment nearby oxygen concentrator will interfere the function of the 
machine. 
 
 
 
 
 
 
 
 



      
 

   Oxygen Concentrator User Manual  
 

                                     - 3 -  

DANGER 
To Reduce the Risk of Burns, Electrocution, Fire or Injury to Persons, please pay attention to 
the followings:                          

DO NOT disassemble. Refer servicing to qualified service personnel. No user serviceable parts.  
Avoid using while bathing. If continuous usage is required by the physician’s prescription, the 
concentrator MUST be located in another room at least 3 meters from the bath.  

DO NOT come in contact with the concentrator while wet. DO NOT place or store product where it 
can drop into water or other liquid.  

DO NOT reach for product that has fallen into water. Unplug IMMEDIATELY and contact dealer.  
Use this concentrator as the expected function in the user manual. 

 DO NOT connect the concentrator in parallel or series with other oxygen concentrators 
or oxygen therapy devices.    

ACCESSORIES  
The products are specifically designed and manufactured for use in conjunction with its accessories. 
Accessories designed by other manufacturers have not been tested by us and are not 
recommended for use with the products. 
It may reduce the performance of the concentrator when use unspecified humidifier or other 
accessories. 

 
Transportation and Storage Condition 

 The forwarder or carrier should always make sure the product should in safety condition and no  
any damage happens. 

 Storage Temperature：-30℃~60℃ 
 The relative humidity range：20%~65% 
 Atmospheric pressure range： 65~101kPa 
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SYMBOLS 

 Power Button 

 Increase Flow Setting 

 Decrease Flow Setting 

 Stop Alarm 

 Pulse Mode Operation 

 
Read user manual before operation. See user manual 
for instructions 

 No Smoking Icon: Do not smoke near unit. 

 Warnings / ALERT Indicator 

 
ClassⅡ Equipment 

 
BF Class equipment 

 

This symbol is to remind the equipment owners 
to return it to a recycling facility at the end of its 
life, per Waste Electrical and Electronic Equipment 
(WEEE) Directive. 

 
This device complies with the requirements of 
concerning medical devices. It therefore bears the CE 
marking as shown. 

 

Drip Proof Equipment-IPX1: The Eclipse Power 
Cartridge (Battery), AC and DC Power Supplies 
provide protection against the harmful effects of the 
ingress of liquids. 

 IEC Icon for DC Power (Input) 

 Alternating Current 

 
Stacking layers limit 

 Upright 

 Frangibility 

 Do not get wet. 

 
Temperature Limits 
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PRODUCT OVERVIEW 
 

 

Working Principle 

Oxygen Concentrator for Medical Use adopts the principle of the world-advanced 

pressure swing adsorption technology. At normal temperature, the machine can 

continuously separate medical oxygen with high density (93%±3% oxygen for medical use) 

from the air when its power is turned on. The machine is easy to operate and quick to use, 

its flow can be adjusted. The machine is able for 24 hours continuous working. The oxygen 

supplying method is unique, and is superior to liquefied and high-pressure oxygen.  

Note: Using oxygen concentrator doesn’t influence oxygen content in the 
air of the room. 
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Working Diagram 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Application Scope 

This equipment is used to provide oxygen only for medical use and health care. 

It is not be used for life supporting or life sustaining. We recommend an alternate oxygen 

supply device in the event of power outage, alarm condition, mechanical failure, or for the 

persons who are in dire need of oxygen. (Such as oxygen cylinder or liquid oxygen) 

Contraindication: Patients with severe carbon monoxide poisoning are prohibited to 

use the equipment. 
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WORKING CONDITIONS  
 Electrical Requirements：1. AC: 100-240VAC 50/60Hz 

                        2. DC: 12VDC 
                            3. Battery: 14.8V, 6Ah 
 Operating Environment Temperature：5～40 ℃ 
 Relative Humidity：20-65%RH 
 Environment: dry, well-ventilated, without dust, corruption and toxicological gas, away from sunlight 

and no intense electromagnetic interference. 
 Keep unit at least 10cm away from walls, draperies, furniture, and the like. 
 Altitude：Lower than 3500meters, use equivalent oxygen flow≤3L/min is ok. 

         Lower than 1000meters, use equivalent oxygen flow≤4-5L/min is ok. 
Otherwise, it will reduce the oxygen purity. 

         

NOTE:  Add the voltage stabilizer if the power supply voltage fluctuates over ±10％, 
before start the concentrator.  
 

TECHNICAL SPECIFICATION 

1. Model and function definition 
       
    
   Aura 5 
   5 Liter Portable oxygen concentrator 
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2. Main Functions and Alarms 

 Rated equivalent oxygen purity: 93±3%; 
 Under rated equivalent oxygenflow, the oxygen purity will rich above standard within 5 min; 
 Battery indication and low battery alarm; 
 Pulse trigger alarm; 
 Respiratory frequency alarm; 
 Working failure alarm; 
 Power failure alarm; 
 Low oxygen concentration alarm; 
 High temperature alarm; 
 Maintenance alarm 
 Pulse trigger time ≤0.05S; 
 Battery charge indication;   
 Oxygen flow deviation：within ±10% at different level; 

Specification Chart 
Model Aura 5 

Power consumption（W） 48 
Compressor gas displacement (L/min) ≥11 
AC Power 100-240VAC 50/60Hz 
DC Power 12VDC 
Battery 14.8V, 6Ah 

Battery working hours 1.5hours / 5 grade 

Battery Charge time 4 hours 

Battery lifetime 300 times 

Oxygen delivery rate (L/min) 1, 2, 3, 4, 5L/min adjustable 

Rated equivalent oxygen flow (L/min) 5 

Adjustable delivery levels 1,2,3,4,5 

Flow Settings and Pulse Volumes 

1-167ml/min 
2-333ml/min 
3-500ml/min 
4-667ml/min 
5-833ml/min 

Oxygen concentration 93±3% 
Outlet pressure (kPa) 70～150kPa 

Sound level dB(A) ≤50  

Environment 
Operation：5℃～40℃ 

Storage：-30℃～60℃ 

Net weight (kg) 3.0kg 
Dimensions (cm) 24.5cm×12.4cm×18cm 
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Working altitude  
Oxygen flow≤3L/min. ≤altitude 3500 meters 
Oxygen flow 4～5L/min, ≤altitude 1000 meters 

 
PART NAME 

Components: 
 
Main components of the concentrator include: compressor, filter, molecular sieve set, controlling 
panel, flow control part, heat sink system, battery and oxygen canual.  

 
Figure: machine appearance  

 
Front View 
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Rear View 

 

 
Operation Panel 
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OPERATION INSTRUCTIONS 
1. The oxygen concentrator should be placed on flat ground with clear, ventilated 
environment to avoid smoke, corruption and toxicological gas, away from sunlight, heaters; 
Keep the unit all sides at least 10cm away from walls, draperies, furniture, and the like. 

NOTE: 
 ● DO NOT place anything around this concentrator Exhaust port. 

Ensure the side exhaustion smooth during operating, otherwise 
the machine will be over-heated and cannot work normally.  

                                                                     
 
2. The device is capable of being operated directly from three (3) different power sources: 

● AC Power Supply  

AC Power Supply for use at home or wherever standard AC 100-240VAC 50/60Hz power is available. 

● DC Power Supply 

DC Power Supply allows the system to operate from DC outlets, such as those found in motor vehicles 

1. Make sure the power from motor vehicles is DC12V and then start your vehicle 

2. Insert the DC cord into the recessed power receptacle on the side of the device. 

3. Insert the DC Power Supply plug into the DC power outlet in your motor vehicle. 

●Rechargeable Battery 

The Battery charges when device is operating on AC or DC power. 

It will take 4 hours to get battery fully charged. 

If the battery is fully discharged, the machine will give beep alarm.  

 
3. Connect the oxygen supply tubing or nasal cannula to the oxygen outlet 
 
4. Power ON the device 
Press and hold the “ON/OFF” Button for two (2) seconds to power ON machine. Machine will give a brief 

audible beep and the LCD is giving display.  

 

5. Set the flow level 
According to your home care physician’s suggestion, press the﹢or  – button to set the oxygen flow. 
In pulse mode, the device will automatically test your breath for 2 times, and then give normal oxygen for 

each breath.  

 
6. Power OFF the device 
Press and hold the “ON/OFF” Button for two (2) seconds to power OFF machine.  
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 ALARMS AND LIGHT INDICATIONS 

1.When power ON machine, there is audible beep alarm and the green light will be on. 
 

2.On LCD screen there is display of actual battery volume. 
 
3.Pulse mode light will be ON or OFF with sensing if you are breathing or not. 
 
4.No Breath Alarm 
 
5.This alarm occurs when a breath is not detected for a period of 2 minutes (120 seconds) or more. And the 

LCD screen will display alarm code “E01”, and the oxygen concentration display will change to “__” 
This alarm can be silenced by pressing the Alarm silence button. If no breath is detected after 
approximately 30 minutes, the unit shuts down to conserve power. 

 
6. Battery power display on LCD screen 
 

4 LEDs light: 75% to 100% full 
3 LEDs light: 50% to 75%  
2 LEDs light: 25% to 50%  
1 LED lights: 10% to 25%  
0 LED lights:   0  to 10% 

 
When battery is less than10%, the low battery beep alarm will be on, you need to charge the battery. 

 
7. High breathe rate alarm 

User’s breath rate is exceeding the maximum capacity of the device (20BPM), the LCD screen will 
display alarm code “E02”, and beep audible alarm will give.  

 
8. Technical Fault Alarm 
  If any technical fault happens, the LCD screen will display alarm code “H06” 
 

9.Power failure alarm 
  When machine is supplied with AC power, after the AC power is off, the machine will change to battery 

power supply automatically and give one beep alarm. 
 
10.Oxygen Concentration Alarm 
   When the oxygen concentration from the machine is less than 82%, the LCD screen will display 

alarm code “H04” and give beep alarm.(the deviation of oxygen concentration is about 3%) 
 
11.High temperature alarm 
   When the technical fault causes the machine’s inner temperature increase, the LCD screen will 

display alarm code “H05” and give beep alarm. 
 
12.Maintenance indication 
   The yellow light will be on to remind user that the machine needs maintenance.  
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MAINTENANCE 
Routine Maintenance 

1.In the condition of power off, make a clean for the outside case by soft wet towel with little 
detergent, and then wipe it up with dry towel, once or twice per month.  

 
2.Air intake filter is used to prevent dust, and need to be cleaned regularly. It is a critical step for 

ordinary maintenance to clean the filter, at least once a week depending on environmental 
conditions. Operation steps as below： 
1) Take off the filter nets on bottom side of the case, take out the sponge mesh. 
2) Rinse the sponge mesh with clean water. Get ride of extra water and dry up naturally. 
3) Set back after dry up for future use. 
4) Or use the back up one  

Please take reference to below picture: 

 

NOTE: ● If replacement is needed, please use the same accessories with the one 
brought with the machine. Accessories designed by other 
manufacturers have not been tested by us and are not recommended for 
use with the products. 

● Do not operate the unit without the air intake filter in place. 

 

3. Cleaning the Humidifier and cannula  
1) Clean the cannula every day.  First clean with detergent and then rinse with clean water 

completely, and dry up naturally. Changing a new cannula once a month is recommended. 
2) If oxygen tube or cannula is needed, please contact your local home care provider or dealer 

for recommendations. They should also give you instruction on the proper usage, 
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maintenance, and cleaning. 

Professional Maintenance Sevice 
When use the oxygen concentrator, be sure oxygen purity is ≥93% at set flow rate, thus ensure the 
safe and efficient of oxygen treatment. 
It should ask for professional maintenance from appointed provider or dealer when the equipment 
works to every 4000 hours. 

NOTE: Only the professional or dealer who trained and authorized by the manufacturer can 
do the repairs or adjustment. 

 

 

 

TROUBLE SHOOTING GUIDE 
 

SYMPTOM PROBABLE CAUSE SOLUTION 
Power on, the equipment is 
not working 

1.No power supply from the battery 
2.Technical fault happens 

1.Use AC/DC power to charge the battery 
2. Contact your home care provider. 

The battery is not 
chargeable or AD/DC 
power cannot supply power 
to equipment,  

 
Fuse inside the power adapter blowout 

1.Change a new fuse 
(Fuse model: T3.15AH250V,  
size: 8.5*4*8.5) 
2. Call service provider or dealer. 

Battery power display on 
LCD screen is empty and 
with beep alarm 

 
Lack of power 

 

Use AC/DC power to charge the battery 

LCD screen display alarm 
code “E01” 

 
Machine do not detect breath for a period 
of 2 minutes (120 seconds) or more 

Check the connection from the cannula to the 
device. Make sure the nasal cannula is 
properly positioned on your face and that you 
are breathing through your nose. Make sure 
the cannula tubing 
is not kinked or obstructed. 

The LCD screen display 
alarm code “E02” 

 
This indicates that the user’s breath rate 
is exceeding the capacity of the device. 

The indicator resets itself when breath rate is 
reduced. If this indicator occurs 
on a routine basis, contact your home 
care provider. 

The LCD screen will 
display alarm code “H04” 

This alarm occurs when the device is 
delivering a lower concentration of 
oxygen than specified. This alarm can be 
silenced by pressing the Alarm symbol 

Change to another source of oxygen 
and contact your equipment provider. 

The LCD screen will 
display alarm code “H05” 

1.Unit overheating due to blocked air 
intake 
2.The surrounding weather is hot 
3.Other inside cooling system has fault  

1. Make sure no block to the machine’s air 
inlet our exhaust window. 
2.Stop the machine for a while to cool the 
temperature and  

The LCD screen will 
display alarm code “H06” 

 
Technical Fault 

 
Contact your home care provider. 

. 

All other problems  Call service provider 
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QUALITY WARRANTY 

Model Warranty Period 
Aura 5  24 Months 

Battery 6 Months 

 

 

 
Attachment I Package Contents 

 
 Accessory Name Unit Qty 

1 Portable oxygen concentrator unit 1 

2 Power adapter pcs 1 

3 Oxygen tube set 1 

4 Carry Bag pcs 1 

5 User Manual pcs 1 

6 Cotton Filter pcs 1 

7 Sponge Filter pcs 1 

8 Battery pcs 1 
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Attachment Ⅱ Circuit Diagram 
 

Mother Board

Power Control 
Module

Battery 
Module

Operation Panel 
Module

Breath Pulse 
Module

Pressure Check 
Module

Valve 
Control 
Module

Compressor Module

Altitude Check 
Module



 

    

H υποχρέωση της ΜΟΒΙΑΚ Α.Ε και του εμπόρου στα πλαίσια της εγγύησης περιορίζεται σε επισκευή 
ή αντικατάσταση. Η ΜΟΒΙΑΚ Α.Ε δεν φέρει καμία ευθύνη για οποιαδήποτε τυχόν επακόλουθη ή 
συμπτωματική ζημιά./ Any obligation MOBIAK SA and the trader under warranty is limited to repair or 
replacement. The MOBIAK SA assumes no responsibility for any such consequential or incidental damages. 
Μετά την περίοδο της εγγύησης, ή για ζημίες που εξαιρούνται της εγγύησης, ο προμηθευτής σας ή η 
εξουσιοδοτημένη εταιρεία συντήρησης θα παρέχουν στους πελάτες την υπηρεσία επισκευής με 
χρέωση./After the warranty period, or losses excluded from the warranty, your supplier or authorized 
maintenance company will give customers the repair service fee. 
Η εγγύηση δεν καλύπτει/ The warranty does not cover: 
• Aναλώσιμα, όπως σωλήνες αέρα, το φίλτρο εισόδου κ.λπ./ Consumables such as air tubes, the inlet 
filter, etc 
• Οποιαδήποτε βλάβη ή ζημία που προκαλείται από την κακή χρήση, κατάχρηση του προϊόντος, 
αμελή συντήρηση, ατύχημα, ή αλλοίωση των προϊόντων./ Any loss or damage caused by misuse, abuse 
of the product, negligent maintenance, accident, or alteration of the products. 
• Οποιαδήποτε ζημιά προϊόντος εξαιτίας επισκευής σε οποιαδήποτε εξαρτήματα χωρίς τη ρητή 
συγκατάθεση του εξουσιοδοτημένου σέρβις./ Any product damaged due to repair any components without 
the express consent of the authorized service. 
• Οποιαδήποτε βλάβη ή ζημία που προκλήθηκε από το νερό που χύθηκε πάνω ή μέσα στη 
συσκευή./Any damage or loss caused by water being spilled on or into the device. 
• Αυτή η εγγύηση ΔΕΝ καλύπτει έξοδα αποστολής./ This warranty does not cover shipping costs. 
 
Φόρμα Εγγύησης/Warranty Claim Form 
 

Στοιχεία Αγοραστή/Buyers Data 
 
Ονοματεπώνυμο/Name : 
………………………………………………………………………………………………………………… 
 
Προϊόν/Product : ……………………………………………….. Σειριακός Αριθμός/Serial Number 
…………………. 
 
Ημ/νία Αγοράς/Date of buy: …………………………… Τηλέφωνο/Phone: ………………………………. 
 

Στοιχεία Καταστήματος/Resellers Data 
 
Επωνυμία/Name : 
………………………………………………………………………………………………………………………….. 
 
Διεύθυνση/Address 
:…………………………………………………………………………………………………………………………. 
 
Τηλέφωνο/Phone: ………………………………. Σφραγίδα καταστήματος /Reseller Stamp 
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